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KE HOACH
Vé trién khai thue hién Chi thi s6 10-CT/TTg ngay 22/4/2019 cia
Thu twéng Chinh phu Vé viéc ting cwong xir Iy, ngdan chan cé hiéu qud tinh trang
nhiingnhiéu, gy phién ha cho ngwoi dén, doanh nghi¢p trong gidi quyét cong vigc”
trén dia ban thanh pho Pleiku

Thue hién Ké hoach sé 1490/KH-UBND ngay 04/7/2019 cua UBND tinh
Gia Lai vé trién khai thuc hién Chi thi s6 10-CT/TTg ngay 22/4/2019 ctia Thu
tuéng Chinh phu “Vé viéc ting cwong xir Iy, ngan chin cé hiéu qud tinh trang
nhung nhiéu, gdy phlen ha cho nguoi dan, doanh nghiép trong giai quyét cong
viéc” (sau day goi tat 1a Chi thi 10-CT/TTg, Ké hoach s6 1490/KH-UBND), Uy
ban nhan dan (UBND) thanh phd Pleiku xay dung Ké hoach trién khai thyc hién,
cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Trién khai thue hién c¢6 hiéu qua Chi thi s6 10-CT/TTg ngay 22/4/2019 cua
Thii twéng Chinh phti; gop phan nang cao nhan thirc va trach nhiém cua cac cép,
cac nganh, can bd, cong chirc, vién chitc (CBCCVC) va nhan dan d6i véi cong tac
dau tranh phong, chdng tham nhiing (PCTN) néi chung; xac dinh rd trach nhiém
ctia ngudi dimg dau cac co quan, don vi, UBND cac x4, phuong trong viéc phat
hién, xtr 1y, ngan chin tinh trang nhiing nhidu, gy phién ha cho ngudi dan va
doanh nghiép trong giai quyét cong viéc.

Kip thoi phat hién, dau tranh ngin chin, xtr 1y nghiém minh hanh vi nhiing
nhiu, gdy phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc.

2. Yéu ciu

Viéc trién khai thuc hién Chi thi s6 10-CT/TTg, Ké hoach 1490/KH-UBND
va ké hoach nay phai duoc tién hanh thuong xuyén, nghiém tic, gan véi viée thyuc
hién nhiém vu chinh tri cia mdi co quan, don vi, UBND cac xa, phuong va thuc
hién dong bd cac van ban chi dao cua Trung uong, cua tinh, thanh phd vé PCTN.
Thyc hién nghiém viéc tién hanh so két, tong két va bao cao két qua thyc hién dinh
ky, dot xuat theo yéu cau ciia co quan c6 thim quyen.

Nguoi ding dau cac co quan, don vi, UBND cac x3, phuong phai dé cao
trach nhiém ngudi dimg dau trong viéc néu guong, gwong mau thuc hién va ting
cuong trach nhiém trong cong tac chi dao, diéu hanh, kiém tra, thanh tra viéc thuc
hién nhiém vy, cong vy, ky luat ky cuwong hanh chinh thugc pham vi quan ly nha
nudc dugc giao.



I1. NOI DUNG THU'C HIEN VA PHAN CONG TRACH NHIEM

1. Ting cwdng trach nhiém nguoi ding dau trong linh dao, chi dao cong
tac PCTN

Nguoi dimg dau cac co quan, don vi, UBND x4, phudng ¢ trach nhiém:

- Pho bién, quan triét cac don vi truc thudc va toan thé CBCCVC thudc pham
vi quan ly thuc hién cdc ndi dung tai Chi thi 10-CT/TTg, Ké hoach 1490/KH-
UBND, vin ban s6 1361/UBND-NC ngay 18/6/2019 cua UBND tinh vé ting
cuong cac bién phap phong ngura tiéu cyc, tham nhiing trong hoat dong cong vu va
cac van ban c6 lién quan vé cong tac phong, chong tham nhiing. Pua ndi dung nay
vao Ké hoach thyuc hién cong tac PCTN hang nam cua co quan, don vi, UBND cac
x4, phudng vao t6 chuc thyuc hién dat hiéu qua.

- Ch trong cong tac dao tao, boi dudng, xay dung d6i ngii CBCCVC viing
vang vé chinh tri, tu tudng; trong sang vé dao duc, 16i séng; thanh thao vé chuyén
mon, nghiép vu trong qua trinh giai quyét cong viéc cia nguoi dan, doanh nghiép.

- Thyc hién ding quy dinh cta phap luat vé trach nhiém cua nguoi ding dau
co quan, don vi, UBND cac xa, phuong trong viée tiép xuc, d6i thoai véi cong dén;
cong khai thoi gian, dia diém tiép dan ctia nguoi dimg dau co quan, don vi, UBND
x4, phuong trén trang thon tin dién tr (néu cd) va try s¢ 1am viée cua co quan, don
vi, UBND céc xi, phuong. Tiép nhan va xt 1y kip thoi, ding quy dinh cac khiéu
nai, to cdo, kién nghi, phan anh cta ngudi dan, doanh nghiép véi phuong cham giai
quyét thau ddo, toan dién ngay tir co so, cham dut tinh trang giai thich khong rd
rang thay vi giai quyét; han ché phat sinh khiéu nai, t6 cdo kéo dai, vuot cip, dong
nguoi.

- Pé cao trach nhiém néu guong, guong mau thyc hién va ting cudng trach
nhiém trong cong tac chi dao, diéu hanh viéc thyc hién nhiém vy, cong vy, k¥ luat,
ky cuong hanh chinh thudc pham vi quan ly duoc giao; Chén chinh cong tic quan
ly, siét chat ky cwong, ky luat hanh chinh; tang cuong kiém tra, giam sat CBCCVC
trong hoat dong cong vy, giai quyét cong viéc lién quan dén nguoi dan, doanh
nghiép; xir Iy nghiém ddi voi CBCCVC thudc quyén quan 1y tryc tiép c6 hanh vi
nhiing nhiéu, gay phién ha ddi v6i nguoi dan va doanh nghiép trong giai quyét cong
viéc.

- Nguoi dimg dau cac co quan, don vi, UBND cac xi, phuong phai chiu
trach nhiém néu dé CBCCVC thudc quyén quan 1y c¢6 hanh vi tham nhiing, nhiing
nhiu; dong thoi bi xtr Iy nghiém néu bao che cho CBCCVC vi pham.

2. Thuc hién cdi cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dong ciia co quan, don vi, diy manh ting dung cong nghé thong tin
trong quan ly



2.1. Cac co quan, don vi, UBND x4, phuong c6 trach nhiém:

- Trén co s ké hoach cai cach hanh chinh hang nam trén dia ban thanh phd
do UBND thanh phd ban hanh, xdy dung va t6 chirc trién khai ké hoach thuc hién
cOng tac cdi cach hanh chinh cua co quan, don vi, UBND xa, phuc‘mg dam bao
dung, day da vé muc dich, yéu cau, ndi dung; dinh ky bao cao, danh gia két qua
thue hién va dé ra cac giai phap dé thuc hén ngay cang tot hon cong tic cai cach

hanh chinh.

- Thyc hién cong khai, minh bach trong cac linh vuc cong tac theo quy dinh
cua phap luat vé PCTN va cac quy dinh khéc ctia phap luat co6 lién quan; xem viéc
thuc hién cong khai, minh bach 12 m{t trong nhiing bién phap phong ngtra tham
nhiing hiéu qua.

- Thc}ng qua Viég thuc hién thrc nang, nhiém vu dugc giao, chu trong ra
soat, dé xuat sua doi, bo sung co ché, chinh sach, phap luat thuoc pham vi quan 1y
va nhimg linh vyc khac ¢6 lién quan; thudng xuyén ra soat thu tuc hanh chinh theo
hudng dé xuat tinl} gidn, loai bé céc thu tuc khong can thiét, kho thuc hién, rat ngan
thot gian gidi quyét.

- Nang cao chat luong cong tac d6i thoai voi nguoi dan, doanh nghiép theo
huéng thuc chét, cau thi; nam bét tam tu, nguyén vong, vuong mac cta ngudi dan,
doanh nghiép dé giai quyét chu do, dut diém.

- Cong khai rOng rai trén cac Qhuong ti,én thong tin dai chl'mg,sé dién thoai
duong day nong, hop thu dién tir va t6 chirc tiép nhan, xur 1y, giai quyet kip thoi cac
phan anh, kién ng}li, khiéu ngli, td cdo cua nqui dan, doanh nghiép, phét la vé
hanh vi nhiing nhi€u, gdy phién ha; cong khai két qua xt 1y, néu ¢o6 16i thi phai
cong khai xin 161 nguoi dan, doanh nghiép va khac phuc hau qua, xtr Iy vi pham
theo dung quy dinh.

- Pay manh tmg dung cong nghé thong tin trong hoat dong quan 1y, xdy dung
Chinh phu dién t&r. Tung co quan, don vi, UBND céc x4, phuong phai tng dung
manh mé& cong nghé thong tin dé han ché ti da viée tiép xuc truc tiép cia
CBCCVC voi nguoi dan, doanh nghi€p khi giai quyet cong vi€e; tang cuong sur
dung dich vu cong truc tuyén tai cac dia diém co tiép xtc truc tiép vdi nguoi dan,
doanh nghiép va c6 bo phan thuong truc dé theo ddi, giam sat thuong xuyén.

2.2. Phong Noi vu thanh phé c6 trach nhiém chi tri, phoi hop véi cac co
quan lién quan:

- Xay dyng, tham muu UBND thanh phd ban hanh kip thoi cac vén ban chi
dao, Ké hoach thuc hién géng tac cai cach hanh chinh hang nam va tung giai doan,
bao dam tinh kip thoi, chat lugng va kha thi.

- Hang nam tién hanh danh gia cong tac cai cach hanh chinh dam bao khach
quan, chinh xac, dung quy dinh; lam co s¢ d€ ra cac bién phap, giai phap khac phuc
cac thiéu sot, han ché nham day manh cai cach hanh chinh trong thoi gian téi.



3. Tiang cwdong tuyén truyén, pho bién, gido duc phap luit vé PCTN,
phat huy vai tro, trach nhiém cta xa héi trong PCTN

3.1. Phong Tw phap thanh phd ¢6 trach nhi¢m:

- Tham muu UBND thanh phé cac van ban chi dao ting cuong cong tac phd
bién giao duc phap luét; trong do, chu trong ndi dung phé bién giao duc phap luat
vé PCTN.

- Trén co s& huéng dan cuia Bo Tu phap va S¢ Tu phap, chu tri ’phéi hop voi
cac co quan lién quan tham muu UBND thanh ph6 bao cao, d€ xuat hoan thién
phép luat vé xtr Iy do1 véi hanh vi nhiing nhicu trong thi hanh cong vu.

3.2. Thanh tra thanh phd cé trach nhiém:

- Tham muu UBND thanh phé chi dao trién khai kip thoi cac quy dinh cua
phap luat méi vé PCTN.

- Chu tri, phoi hop v6i phong Tu phap ra soat, dé xuat UBND thanh phd ban
hanh m&i hodc bii bo, stra doi, bd sung cac van ban quy pham phap luét lién quan
dén PCTN trong pham vi tham quyén cia UBND thanh phd.

3.3. Thu trwéng cac co quan, don vi, Chua tich UBND cac xa, phuong ¢o6
trach nhiém: Day manh viéc thuc hién danh gia sy hai long ctia nguoi dan, doanh
nghiép ddi vOi hoat dong cua co quan hanh chinh Nha nudc thuge thanh pho va cac
don vi truc tlep giai quyét thu tuc hanh chinh; giam sat thuc hién quy tic Gmg XU,
dao dirc nghé nghiép va nhiing viéc khong duoc lam cta ngudi co chirc vu, quyén
han.

3.4. UBND thanh phé dé nghi Uy ban Mat tran T6 quéc Viét Nam thanh
phd, cac doan thé, cac to chtic chinh tri-xa hoi, t6 chirc x4 hoi-nghé nghiép ting
cuong cac bién phap tuyén truyén sau rong vé chinh sach, phap luat; huong dan,
khuyén khich nguoi dan, doanh nghi¢p song, lam viéc theo Hién phap, phap luat,
thue hanh liém chinh, khong tiép tay voi tiéu cuc, tham nhiing, kién quyét khong
dua, khong moi gidi hoi 16; tuan thi cac quy tic, van hoa Gmg xtr van minh; tich
cuc chu dong tham gia phat hién cac biéu hién, cac hanh vi tham nhiing, 1ang phi,
thong tin kip thoti, chinh xdc, trung thuc cho cdc co quan chirc nang. Viéc thong tin
can dam bao ding ban chit, su that, khong suy dién, chu quan, dua thong tin mot
chiéu, sai léch.

4. Tang cwong thanh tra, kiém tra cong vu; xdy dung co ché giam sat,
phat hién vi pham.

4.1. Thanh tra thanh pho c6 trach nhiém:

- Chu tri phdi hop véi cac co quan, don vi lién quan ra soat ké hoach thanh
tra, kiém tra hang nim cua cic co quan, don vi, UBND céc xa, phudng dam bao
tranh chong chéo; chéng gay phién ha, sach nhiéu trong hoat dong thanh tra theo
dung Chi thi s6 20/CT-TTg ngay 17/5/2017 ctia Thu tuéng Chinh phu.



- Trén co s& huéng dan ciia Thanh tra Chinh phu, Thanh tra tinh, tham muu
cho UBND thanh phd chi dao cac co quan, don vi, UBND x&, phuong t6 chirc
duong day nong va hop thu dién tur dé tiép nhan, xu 1y thong tin phan anh, khiéu
nai, to cao vé hanh vi nhiing nhiéu, gay phlen ha dbi véi nguoi dan, doanh nghiép
va tham muu cho UBND thanh pho tién hanh so két viéc trién khai Chi thi sb
20/CT-TTg ctia Tha twéng Chinh phu vé chin chinh hoat dong thanh tra, kiém tra
d6i doanh nghiép.

4.2. Phong Noi vu c6 trach nhiém:

Chu tri, phdi hop voi cac co quan c6 lién quan dinh ky, dot xuat kiém tra
hoat dong thuc thi cong vu dé kip thoi phat hién, xtr Iy ngay hanh vi nhiing nhiéu,
gy phién ha trong giai quyét cong viéc cho ngudi dan va doanh nghiép.

4.3. Thua trudéng cac co quan, don vi, Chu tich UBND x4, phwong:

- Déy manh cong tac kiém tra ndi b tai cac co quan, don vi, Chua tich UBND
xa, phuong. Khi phét hién sai pham dé xuat xtr Iy ddi véi hanh vi nhiing nhidu, gay
phién ha véi nguoi dan, doanh nghiép theo quy dinh ctia phap luat.

- Thyc hién nghiém Ké hoach cuia UBND thanh phé vé trién khai thuc hién
Chi thi s6 27-CT/TW ngay 10/01/2019 ctia B4 Chinh tri, K& hoach s6 238-KH/TU
ngay 10/6/2019 ctia Ban Thuong vu Tinh ty, Ké hoach sé 107/KH-UBND ngay
01/7/2019 cua UBND tinh Gia Lai Vé ting cwong sw lanh dgo cua Dang doi voi
cong tac bao vé nguoi phat hi¢n, to gidc, nguoi dau tranh chong tham nhiing, lang
phi, tiéu cuc. Tuyét d6i nghiém cam cac hanh vi de doa, tri ddp nguoi té cdo, nguoi
dau tranh chong tham nhiing, bao che cho nguoi sai pham; cong khai danh tinh co
quan, nguoi vi pham trén céng thong tin dién tur cua co quan, don vi, UBND x3,
phuong dé thé hién tinh kién quyét, rin de; nham ngin chin c6 hiéu qua tinh trang
sai pham.

4.4. Pé nghi Uy ban Mt tran T6 qubc Viét Nam thanh phd, cic co tuyén
truyén trén dia ban thanh phd phat huy vai trd giam sat, tich cuc tham gia trong viéc
tuyén truyén, dau tranh, phong ngira tiéu cuc, tham nhiing trong hoat dong cong vu.

III. TO CHUC THUC HIEN

1. Thu trudéng céc co quan, don vi, Chu tich UBND céac xa, phuong c6 trach
nhiém t6 chirc trién khai thuc hién nghiém Chi thi s6 10-CT/TTg ngay 22/4/2019
cia Thi tuéng Chinh Phu, Ké hoach s6 1490/KH-UBND ngay 04/7/2019 cua
UBND tinh va Ké hoach nay trong pham vi phu trach; chiu trach nhiém truéc Chu
tich UBND thanh phd khi dé xay ra tinh trang nhiing nhidu, gay phién ha, tham
nhiing trong co quan, don vi, UBND x4, phuong thudéc pham vi quan ly ctia minh.
Can cu ndi dung Ké hoach nay, khan truong xay dung ké hoach cu thé trién khai
thue hién tai co quan, don vi minh. Pinh ky bao céo két qua thuc hién vé UBND
thanh phd (qua Thanh tra thanh phd) cung voi bao cao thyc hién cong tac PCTN
hang nim va bao céo dot xuat khi c6 yéu cau.



2. Thanh tra thanh pho chu tri, phoi hop v6i phong Noi vu theo ddi, kiém tra,
d6n déc viéc thuc hién Ké hoach nay; dinh ky tong hop, bao cao UBND thanh pho
két qua thyc hién va giap UBND thanh phé tong hop, béo co cic co quan ¢ tham
quyeén theo quy dinh./.
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